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Press "1" to use a standard personal greeting.
Press "2" to record a temporary personal greeting.

Sub-mailbox created. The user is provided the following options:
"I" - Re-record main mailbox personal greeting now.

"2" - AddlDelete another sub-mailbox.
"*,, - Exit and return to Personal Options menu.

To Change A Password:
Personal or Extension Mailbox customers can change their password at any time. Passwords prevent
other parties from retrieving messages and insures the security of the customer's mailbox. Passwor4s
are also used to uniquely identify the main and sub-mailboxes associated with a given telephone number.
Therefore, customers must enter different passwords for the main and each sub-mailbox when service
is provided from an Octel platform.

Octel passwords can be from 5 to 15 digits in length. Use the following steps to change a password for
a Personal or Extension main or sub-mailbox:

Access The MemoryCall® Service Mailbox.
At Main Menu, Press "4" For PERSONAL OPTIONS.
Press "2" For ADMINISTRATIVE OPTIONS.
Press" I" For PASSWORD.
Follow Prompts To Enter New Password.

Customers should write down passwords and store them in a safe place. Lost
passwords can result in lost messages. See "Passwords" section at the beginning
of this chapter for more details.

To Change Prompt Levels (main mailbox only):
Audible prompts are provided by MemoryCall® service to tell a customer what choices are available
from the Main or other menus. Three levels of prompting are permitted. The default is the Standard
Prompt level. This prompt level lists those menu choices used most frequently by customers. Extended
Prompts list all menu choices including more advanced features. Rapid Prompts also cover all features
but are very brief. Use the following instructions to change prompt levels:

Access The MemoryCall® Service Mailbox.
At Main Menu, Press "4" For PERSONAL OPTIONS.
Press "2" For ADMINISTRATIVE OPTIONS.
Press "3" For PROMPT LEVELS. Then Enter One Of The Following Based On The
Desired Prompt Level:

"1" - STANDARD prompts;
"2" - EXTENDED prompts; or
"3" - RAPID prompts.

Setting prompt levels in the main mailbox also sets the prompt level for each sub-mailbox user. Prompt
levels cannot be controlled by individual sub-mailboxes.

To Change A Greeting or Recorded Name:
Personal or Extension Mailbox customers can record their own personal greeting at any time.
Customers served by an Octel have the option of recording their own greeting or selecting a standard
personal greeting. The standard personal greeting uses the Recorded Name to prompt callers to leave a
message. The text of the standard personal greeting is "You have reached [Main Mailbox Name]. Ifyou
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want [Sub·Mailbox 1 Name] press 1. Ifyou want [Sub·Mailbox 2 Name] press 2. Ifyou want
[Sub-Mailbox 3 Name] press 3. Ifyou want [Main Mailbox Name] just waitfor the tone. Beep." To

change a greeting or recorded name:

Access The MemoryCall® Service Mailbox.

At Main Menu, Press "4" For PERSONAL OPTIONS.

Press "3" For GREETINGS. Then Enter One Of The Following:

"I" - PERSONAL GREETING. If"1" is selected, the customer is prompted
further as follows:

Press "1" to use the standard personal greeting or

Press "2" to record a personal greeting.

"3"-NAME
Follow Prompts To Record And Save The New Greeting Or Name.

Miscellaneous Keys:

From the Main Menu, Press "5" to RESTART the MemoryCall® session. The standard
system greeting is heard asking the user to enter a mailbox number.

Press "0" for HELP or additional assistance. Cannot be used from Main Menu where "0"
starts Message Inventory.

Press "*,, at any time to CANCEL a command or EXIT a menu.

Press "#" to COMPLETE an operation or SKIP to another message/prompt.
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BTl Mailbox Operating Instructions

UNLESS OTHERWISE NOTED, THE INSTRUCTIONS IN TillS SECTION APPLY TO USER
OPERATION OF BOTH MAIN AND SUB-MAILBOXES.

The following chart shows the most frequently used menu choices for a Personal or Extension Mailbox
on a BTI platform. Other options may be available. Refer to detailed instructions in this section for
additional information.
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When Callers Record a Message:
Callers can record a message after reaching the appropriate user's mailbox and hearing the user's
personal greeting. The caller can press "#" to skip the greeting and begin recording. After a message is
recorded, the caller can either hang up or press "#" to save their message and disconnect. No other
caller options are available with Personal or Extension Mailboxes on a BTI platform.

To Hear Which Mailboxes Have Messages:
Main mailbox and sub-mailbox users can determine the number of new messages in one another's
mailboxes. This message count is obtained by pressing "8" at the Main Menu. The message count lists
the number of new messages but does not allow users to hear actual message content or identify the
date, time, or sender of the message. To obtain a new message count for other users of the same
PersonalJExtension mailbox:

Access The MemoryCall® Service Mailbox.
At Main Menu, Press "8".
Listen To The Number OfNew Messages In Other Mailboxes.

To Listen to Messages:
Customers can call into MemoryCall® from any touchtone-capable telephone to retrieve messages. The
following instructions apply to message retrieval for Personal or Extension Mailboxes on BTI platforms:

Access The MemoryCall® Service Mailbox.
At Main Menu, Press "1".
Hear Date And Time When Message Recorded.
During Message Review Press:

"1" - ERASE the current message
"2" - SAVE message just heard
"3" - REPEAT message
"4" - REWIND the current message back 5 seconds
"5" - PAUSE message review for 20 seconds or press any key to resume
"6" - FAST FORWARD 5 seconds through the message
"9" - MORE OPTIONS including:

"9-4" - Listen to the PREVIOUS MESSAGE
"9-5" - Hear the DATErrIME the current message was received

"0" for HELP
"#" to SKIP the current message
"*,, to CANCEL message review and return to Main Menu .

Messages are not truly deleted until the customer hangs up or disconnects from hislher mailbox.
Deleted messages can still be heard or saved by returning to the Main Menu and listening
to the message again. Pressing "7" at the Main Menu to restart the MemoryCall® session
will end the current session and delete all erased messages. Restart does not undelete
messages.

To Create or Delete A Sub-Mailbox (main mailbox only):
A temporary password, name and greeting must be created for each sub-mailbox activated. This
information should be given to the sub-mailbox user. The sub-mailbox user can then call the
MemoryCall® access number, enter the temporary password, and make changes to the greeting or
establish a new permanent password.
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Sub-mailboxes can only be deleted by the main mailbox holder. However, care should be taken when
deleting sub-mailboxes. All messages in a sub-mailbox are erased and cannot be retrieved if the

sub-mailbox containing those messages is deleted by the customer.

Use the following instructions to add or delete a sub-mailbox when service is provisioned from an Octel

platform:

Access The MemoryCall® Service Mailbox.

At Main Menu, Press "9" For USER OPTIONS.

Press "3" to CREATE OR DELETE SUB-MAILBOXES.

At The Prompt, Enter One OfThe Following:

"I" - To CREATE a new sub-mailbox then perform the following:

Record temporary name for sub-mailbox then press ',#".

Enter a temporary 5-10 digit passcode. No temporary passcode is created
automatically.

User is prompted as follows to change their main mailbox personal greeting.

"1" - Review the main mailbox personal greeting.

"2" - Change the main mailbox personal greeting.

"3" - To hear a sample greeting.

"*,, - Return to USER OPTIONS menu.

"2" - To DELETE a sub-mailbox then perform the following:

MemoryCall® lists active sub-mailboxes sequentially and prompts the user to
press"1" to keep the sub-mailbox or "2" to delete the s\lb-mailbox.

After all sub-mailboxes are listed, the user is prompted as follows to change
their main mailbox personal greeting:

"1" - Review the main mailbox personal greeting.

"2" - Change the main mailbox personal greeting.

"3" - To hear a sample greeting.

"*,, - Return to USER OPTIONS menu.

"*,, - Return To The Main Menu.

To Change A Password:
Personal or Extension Mailbox customers served from a BTI platform are allowed a personal password.
Passwords prevent other parties from retrieving messages and.insures the security of the customer's
mailboxes. In addition, passwords are also used to uniquely identify the main and sub-mailboxes
associated with a given telephone number. Therefore, customers must enter different passwords for the
main and each sub-mailbox when service is provided from a BTI platform.

In some BTl literature, passwords are referred to as passcodes. BTI Passwords/Passcodes can be from
5 to 10 digits in length. Use the following steps to change a password for a Personal or Extension main
or sub-mailbox:

Access The MemoryCall® Service Mailbox.

At Main Menu, Press "9" For USER OPTIONS.

Press "2" For PASSCODE.

Enter A 5-10 Digit Password. Then "I" To Keep Or "2" To Change.

Customers should write down passwords and store them in a safe place. Lost
passwords can result in lost messages. See "Passwords" section at the beginning
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of this chapter for more details.

To Change A Greeting or Recorded Name:
Personal or Extension Mailbox customers can record their own personal greeting at any time. No
standard personal greeting is available for customers served from a BTl platform. In addition to a
greeting, customers must record a Name. The Recorded Name is heard by the customer when
accessing hislher mailbox prior to the password prompt.

Access The MemoryCall® Service Mailbox.

At Main Menu, Press "9" For USER OPTlONS.

Press "I" For GREETINGSINAMES. Then Enter One Of The Following:

"I" - PERSONAL GREETING

"2" - NAME ANNOUNCEMENT

Follow Prompts To Record And Save The New Greeting Or Name.

To Create a Reminder Message:
MemoryCall® customers served from a BTl platform are allowed to record, schedule and send
themselves a reminder message at any time during the next year. Up to three Reminder messages can be
recorded, each up to 30 seconds in length. MemoryCall® service will call the customer's phone number
and play back a Reminder message at the date and time scheduled. To use MemoryCall®'s Reminder
feature, follow these instructions:

Access The MemoryCall® Service Mailbox.

At Main Menu, Press "3" For REMINDERS.

Select from either of the following:

"1" - Create a Reminder message.

Enter "2" to send the Reminder only once (required).

Follow prompts to schedule date and time for message delivery.

Enter the scheduled month (1 through 12) or press ''#'' for delivery
within the next 24 hours.

Enter the date (I through 31). Not required if''#'' already entered.

Enter the time (e.g. 715 for 7:15).

Indicate AM (I) or PM (2) delivery.

Record message.

Press ''#'' to end recording.

Reminder saved and scheduled. User returned to Main Menu.

"2" - Review or cancel an existing Reminder.

Listen to number of Reminders set.

Press "2" to continue or "*,, to exit Reminder feature.

MemoryCall® states the scheduled time for each Reminder. After each
Reminder, the user is prompted for one of the following:

"1" - Listen to Reminder message.

"2" - Skip to next Reminder (if more than one scheduled).

"3" - CancellDelete Reminder.

"*,, - Exit Reminder feature.

"*,, - To exit Reminder feature.

To Listen to a Reminder Message:
MemoryCall® will contact the customer at his/her telephone number with a reminder message on the
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date and time scheduled for each message. A second attempt to contact the customer at hislher main
number is made 10 minutes after the first attempt. If still no answer, the message is placed in the
customer's mailbox for retrieval during message review.

The following announcement will be heard when the customer answers the telephone: "This is your

BellSouth MemoryCall® service with a reminder messagefor [Mailbox Recorded Name]. To listen to
this reminder, press 1. To save the reminder in your mailbox, hang up. "

To listen to the message, the customer merely presses"1" on hisfher touchtone key pad. After listening
to the reminder message, the customer can have it sent again at a later date. To resend the reminder, the
customer should press "4" and follow the prompts to reschedule the message.

If someone else answers the customer's reminder call and does not press "1," MemoryCall® will
automatically save the message as a new message in the customer's mailbox.

MemoryCall® will not call the customer ifhislher telephone number does not match the mailbox
number (e.g., non-integrated service with a Surrogate Client Number). Instead, messages
will be automatically saved in the customer's mailbox.

Miscellaneous Keys:

From the Main Menu, Press "7" to RESTART the MemoryCall® session. MemoryCall®
will ask the customer to enter a new mailbox number and passcode.
Press "0" at any time for HELP or additional assistance.
Press "*,, at any time to CANCEL a command or EXIT a menu.

Press ''#'' to COMPLETE an operation or SKIP to another message/prompt.
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ECC Mailbox Operating Instructions

UNLESS OTHERWISE NOTED, THE INSTRUCTIONS IN THIS SECTION APPLY TO USER
OPERATION OF BOTH MAIN AND SUB-MAll-BOXES.

The following chart shows the most frequently used menu choices for a Personal or Extension Mailbox
on an ECC platform. Other options may be available. Refer to detailed instructions in this section for
additional information.

ECC Personal/Extension Mailbox Menus

Igraphic: filename=psnl-ecc.tif l
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When Callers Record a Message:
Callers can record a message after reaching the appropriate user's mailbox and hearing the user's
personal greeting. The following instructions apply when callers leave a message in the customer's main
or sub-mailbox:

During the greeting the caller can press:

"#" to skip the greeting and begin recording.

While recording a message the caller can:

Hang up to send the message as is and disconnect;
Press ">Ie" to erase the message and re-record; or
Press "#" or "1" to end the recording and hear more options. Those options include:

"1" - IfThe Caller Is Satisfied With HislHer Message. Selecting "1" offers the
caller the following delivery options:

Press "1" for NORMAL DELIVERY
Press "2" for URGENT DELIVERY

"2" - Listen To The Message.
"3" - To Erase And Re-Record The Message.
"4" - To Continue Recording Where The Caller Left Off.
">Ie" - To Cancel and Re-Record The Message.

Callers will not be aware of the above options unless told about them in the customer's personal
greeting. If the customer wants callers to know about these other choices, hislher
greeting should include a statement such as "After leaving your message, hang up or press
1for more options. "

To Hear Which Mailboxes Have Messages:
ECC mailboxes do not have a menu selection which causes a message inventory to be played.
Customers are notified of the number of messages in each main and sub-mailbox when they first
access the mailbox. To hear this information again, the customer must press "5" to restart the session
and re-enter hislher mailbox number.

To Listen to Messages:
Customers can call into MemoryCall® from any touchtone-capable telephone to retrieve messages. The
following instructions apply to message retrieval for Personal or Extension Mailboxes on ECC
platforms:

Access The MemoryCall® Service Mailbox.
At Main Menu, Press "1".

Hear Telephone Number Of Caller And Date And Time When Message Recorded.
During Message Review Press:

"1" - REWIND the current message back 8 seconds
"1-1" - Go to BEGINNING of current message
"2" - PAUSEIRESUME message review
"3" - FAST FORWARD 8 seconds through the message
"3-3" - Go to END of current message
"7-7" - ERASE AND SKIP to the next message
"8" - Return to NORMAL VOLUME
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"9" - INCREASE VOLUME (LOUDER) during message playback

"#" - SKIP the current message
"*,, - CANCEL message review and return to Main Menu

After Message Review Press:
"7" - ERASE message just heard
"9" - SAVE message just heard
"0" - Hear MORE OPTIONS. Those options are:

"4" to REPLAY last message
"5" to obtain DATEITIME INFORMATION
"#" - SKIP to the next message

"*,, - CANCEL message review and return to Main Menu

Messages are not truly deleted until the customer hangs up or disconnects from hislher mailbox.
Deleted messages can still be heard or saved by returning to the Main Menu and listening
to the message again. Pressing "5" at the Main Menu to restart the MemoryCall® session
will end the current session and delete all erased messages. Restart does not undelete
messages.

To Change A Password:
Personal or Extension Mailbox customers can change their password at any time. Passwords prevent
other parties from retrieving messages and insures the security of the customer's mailboxes. With ECC
platforms, users identify which sub-mailbox they wish to access by use of a sub-mailbox digit or "0"
for the main mailbox. Passwords are not used to identify a specific mailbox. Therefore, on ECC
platforms, the main mailbox and each sub-mailbox can have the exact same password if the customer
so desires.

ECC passwords can be from 4 to 7 digits in length. Use the following steps to change a main or
sub-mailbox password:

Access The MemoryCall® Service Mailbox.
At Main Menu, Press "4" For ADMINISTRATIVE OPTIONS.
Press "2" For SETUP OPTIONS.
Press "1" For PASSWORD.
Follow Prompts To Enter New Password.

Customers should write down passwords.and store them in a safe place. Lost
passwords can result in lost messages. See "Passwords" section at the beginning
of this chapter for more details.

To Change A Greeting or Recorded Name:
Personal or Extension Mailbox customers can record their own personal greeting at any time. A
standard personal greeting is provided by the system ifno unique personal greeting is recorded or the
customer deletes his/her unique personal greeting. The standard personal greeting is "You've reached a
MemoryCall® mailbox. At the tone, please recordyour messagejor {Recorded NameJ". Ifno
Recorded Name exists, the system substitutes the mailbox number followed by the sub-mailbox digit (I,
2, or 3) or "0" for the main mailbox.

To change a personal greeting:

Access The MemoryCall® Service Mailbox.
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At Main Menu, Press "4" For ADMINISTRATIVE OPTIONS.

Press "2" For SETUP OPTIONS.

Press "2" For GREETINGS. Use The Following Keys To Control The Personal Greeting:

"#" - Save existing greeting.

"*,, - Re-record greeting.

"1" - Replay greeting.

"3" - Delete greeting.

To change a recorded name:

Access The MemoryCall® Service Mailbox.

At Main Menu, Press "4" For ADMINlSTRATIVE OPTIONS.

Press "2" For SETUP OPTIONS.

Press "3" For NAME. Use The Following Keys To Control The Recorded Name:

"#" - Save existing name.

"*,, - Re-record name.

"1" - Replay name.

"3" - Delete name.

To Send (Create) a Reminder Message:
Personal or Extension Mailbox customers served from an ECC platform are allowed to record, schedule
and send themselves a reminder message up to a year later. MemoryCall® service will call the
customer's phone number and play back the message to the customer at the date and time scheduled.

Current ECC software does not permit users to delete or cancel reminder
messages. Once a reminder message is created and sent, the reminder cannot
be undone or deleted unless the user contacts BeUSoutb and bas bislher
mailbox re-established (similar to a lost password).

To create/schedule a Reminder message, follow these instructions:

Access The MemoryCall® Service Mailbox.

At Main Menu, Press "2" For SEND.

Record Message Then Press "#".

Follow Prompts To Schedule Time: Enter time followed by "1" for AM or "2" for PM.
(e.g., 5:00 PM, enter 5002).

Follow Prompts To Schedule Delivery Date: Enter ''#'' for current day or MMDD. (e.g.,
March 15, enter 0315).

Press ''#'' To Send Reminder Or "." To Cancel.

To Listen to a Reminder Message:
MemoryCall® service will contact the customer at hislher telephone number with a reminder message
on the date and time scheduled for each message. A series of scheduled attempts to contact the
customer at hislher main number will be made during a seven hour period. If still no answer, the
message is placed in the customer's mailbox for retrieval during message review.

Miscellaneous Keys:

Press "5" from the Main Menu only to RESTART the MemoryCall® session. The standard
system greeting is heard asking the user to enter a mailbox number.
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Press "9" to RETURN TO MAIN MENU except during message review.
Press "0" at any time for HELP or additional assistance.
Press "0-0" for Helpful Hints.
Press "0-0-0" to replay the mailbox tutorial.
Press "*,, at any time to CANCEL a command or EXIT a menu.
Press ''#'' to COMPLETE an operation or SKIP to another message/prompt.
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MemoryCall® Answering Service Plus Mailbox

Mailbox Description

MemoryCall® Answering Service Plus (MAS+) provides telephone answering and message recording
service for the customer. With the appropriate switch features, the service allows a call to be answered
when the customer is already on the line or unable to answer the phone. A greeting in the customer's
own voice can be played to the calling party and a message recorded.

When the customer picks up the telephone receiver, he/she is notified that a message is waiting via
stutter dial tone. Messages are replayed in the caller's own voice. Using special CPE, customers can
also obtain a visual or lamp indication that messages are waiting. MemoryCall® Answering Service Plus
notes the time and date when a message was recorded.

MemoryCall® Answering Service Plus provides a more sophisticated set oftelephone answering and
message recording features than that offer by MemoryCall® Answering Service (MAS). MemoryCall®
Answering Service Plus includes the following additional features not available with MAS:

Dial "0" for Operator - Callers needing additional assistance can be transferred by to a
customer-provided secretary or attendant by pressing "0" from a touchtone-capable
telephone.

Pager/OutcaU Notification - MemoryCall® Answering Service Plus can activate a pager to
notify the customer that new messages have been received. Customers must obtain the
paging service from another vendor. MAS+ can also be programmed to dial other telephone
numbers when messages are received.

Caller Prompting - At the end of a greeting, the caller is prompted to hang up or press a
certain key for more options. These options give the caller additional control over message
recording including the ability to specify urgent delivery oftheir message.

Feature Descriptions

The following features are included with most MemoryCal1® Answering Service Plus (MAS+)
mailboxes. Refer to the Feature Summary Chart in the next section for any variations due to service
platform (e.g., Octel, BTl or ECC).

Telephone Answering - Answers incoming calls forwarded from customer lines. Calls
may be forwarded because the customer is unavailable, on the telephone, or the customer
has temporarily forwarded all calls to MemoryCall® service.

Personalized Greeting - Customers can record a personal or company greeting which is
heard each time a caller reaches the mailbox. The greeting can be changed at any time by
the customer. Callers can skip over this greeting if they wish.

Message Recording - Allows a caller to leave a message in his/her own voice for the
customer.

Caller Prompting - At the end of a greeting, the caller is automatically prompted to hang
up or press a "#" or "1" for more options. These options give the caller additional control
over message recording including the ability to listen to their message, erase and rerecord
their message, or cancel the message entirely.

Caller Specified Urgent Delivery - During Caller Prompting, a caller can specify Normal
or Urgent delivery of their message. Urgent messages are available for review by the
customer before normal delivery messages. Messages not marked urgent are reviewed in
the order in which they were recorded.
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Message Review and Retrieval- Allows the customer to retrieve and review telephone

answering messages at any time from any touchtone-capable phone. Retrieval and review

options are:
Playback - While listing to a message, the customer, by using the appropriate keys,
may rewind to the beginning of a message; forward to the end of a message; pause
or resume playback; or increase the volume or speed of message playback.

Envelope Information - Allows the customer to hear the date and time a message

was recorded and how long it is.

Skip· The customer my skip to the next message at any time by pressing one key.
Any messages that are skipped remain for review later.

Cancel - The customer may cancel message review at any time while listening to

messages.

Replay - At the end of a message, the customer can replay that message in its
entirety.

Delete or Save - When the customer has listened to a message, he/she may erase it
or save it for a predetermined number of days. Saved messages can be reviewed
and deleted or re-saved anytime during the archive period.

Password Security - Requires the customer to enter a password to retrieve messages.
Customers can change passwords whenever they wish.

Message Waiting Indication (optional feature) - Message Waiting Indication (MWI) can
be put on the customer's line. This feature provides stutter dial tone when messages have
been left in the customer's mailbox. Stutter dial tone is turned off after the customer listens
to all new messages in his/her mailbox.

Dial "0" for Operator - Callers may press "0" to transfer to the customer's clerk,

secretary, operator, or other customer-specified attendant telephone number at any time
while connected to the customer's mailbox.

Pager/OutcaU Notification - A customer can personalize his/her mailbox so that
MemoryCalllll service will activate a pager when a message is received. Customers may
also program the mailbox to call a local number to deliver the message (Outcall
Notification/Special Delivery).

Prompt Level Control (Odel only) - Audible prompts are provided by MemoryCall1ll
service to tell a customer what choices are available from the Main or other menus. Three
levels ofprompting are permitted with mailboxes offered from Octel platforms: Standard,
Extended or Rapid.

Easy Access (BTl only) - Simplifies message retrieval. Customers who can't remember
the MemoryCall® access number can retrieve messages by calling their home or business
number when no one is there to answer the phone. The customer's call forwards to
MemoryCalllll service and the personal greeting is heard. To enter the mailbox, the
customer just presses "*,, during the personal greeting and enters his/her password.

Reminder Feature (BTl only) - Helps customers remember special events or
appointments. Customers can program MemoryCalllll to contact them with a self-recorded
message at a specific date and time in the future. At the time specified, MemoryCalllll dials
the customer's telephone number and plays the special message to the answering party. If
no one is available to answer the call, the message is placed in the customer's mailbox for
retrieval later.

Features Not Available With MemoryCall® Answering Service Plus

The following features are not available with MAS+ mailbox offerings. The customer must upgrade to a
Personal or Deluxe Voice Messaging mailbox to receive these benefits.
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Extended Absence Greeting;

SublExtension Mailboxes;

Guest and Home Mailboxes;

Control ofMessage Waiting Indication; and

Voice Mail/Messaging Capabilities Including:

Delivery Options,

Future Delivery,

Group Distribution Lists, and

REPLY and SEND COPY During Message ReviewlRetrieval.
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Feature Summary Chart

The following chart compares features for MemoryCall® Answering Service Plus (MAS+) based on
the vendor platform serving the customer.

MemoryCall® Answering Senrice Plus Feature Matrix

FEA!URE ex::: u:.r.. B!I

! a1sph?m ADWIIinc YES YES

Voice Mail/M8U&~ NO NO

PlDoml 0I8stiJ:l; YES YES

ExIm:led A1:wOlltl:3 0I8stiJ:l; NO NO

Max. ~Length 45SeooD 45S«DD

Max. N"lJmbBl ofU.n~ 30U.n~ 30 u.'&l'Il

Max. u.'&l:ll Length 2 MiJ:lI:IDIlI 2 MiJ:lI:IDIlI

Cdlsl PIompliDg" YES YES

Cdlsl SpeQfisd UI. 01 UI. UI.&~l11

PtM.1II D8IMly

RsIlmIion ofN8WU.,&~ 14 DtyJ 14 DtyJ

RsIlmIion ofS~ u.'&l'Il 5 DtyJ 5 DtyJ

Digilll inPun·..oD!. 5 III 15 Digilll 5 III 10 Digilll

tEll:l1:POlU)'" Pu,v..oD!. Requi.T8cl YES YES

mI h:li.tialiSltion

SubII.x1:lIllJionMailbo_ NO NO

Ho%Zl&'OlBt Mailbo_ NO NO

0uIca1lIP&1'B Noti1icLtion YES, 3 Scbld-w. YES, 2 Scl:8d_

CUII1D:tIW Co%ltllOl of0uIcill CUII1D:tIW can 1) ,et"lIp 3 CUII1Dm.Il can 1) d8lIII:miDl •

No1i1ic&tiol:llPtc- ,cbld_ bue:i on time of type of IIl8IInl:ll t1at \l\ill Cl.U118

diy, diy of'" mi type of m1i1ic&tio~ 2) cI:lu:l&llP'19t 01

IIl8IIn" 2) cI:lu:l&ll ,pIiCW.~ m1i1ic&tion

p'.o1JlCl1lm1i1ic&tion mDbIr, 3) t"IJm m1i1ic&tion on

mDba, 3) t"lJmD)1i1ic&tion oIotc.

onoIotc.

C~P&&W type 01 S8Mal ollie l8IW81l. 1D c1:lt.Jle- S8Mal ollie lIIIquiE 1D cmnp
0ulcaJl N"lJmblll I*I9t type 01 PIN. CUillllm.ll P'&W: type 01 PIN. CUII1Dmc:

emcbulc8 pagwlo1JlCill emcbulc8P'cwHpIiCW.

mDbBl. ~mDbu.
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N1JmbiE of PlgllVOulcill Up 10 tl:a:ee atl8mplll pal Up 10 tl:a:ee atl8mplll pal

Atl8mplll :tn8Inge. :tn8Inee·

Futu18 Deliwly NO NO

Choup DilUiburion LUlW NO NO

Dial 'I)" 101 Op&I:alD1 YES YES

P!Dmpr r....I COl:lllXll YES(3~) NO(lUMll)

Ueuaee WaitmgCol:ll:lOl NO NO

Sp8Id COl:ll:lOl DuI:i%l:Uauaee YES NO

~

Vol_ Co:lltlDl DuI:i%l: YES NO

Ulwrage RlMsw

R8I:llim8l r-.ture NO YES

Euy PlJrMs NO YES

AUlOSava NO NO

AUlOP1&y NO NO
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Operating Instructions

The following pages contain instructions for accessing a MemoryCall® Answering Service Plus
mailbox and performing various administrative activities. Operating instructions for Octel, BTl and ECC
platforms may vary. Be sure you know which vendor platform serves the customer when answering
questions or discussing a trouble report.

Accessing A. MemoryCall® Mailbox:
Before listening to messages, recording a greeting or performing administrative tasks, a user must ftrst
access his/her MemoryCall® service mailbox. The way in which users connect to a mailbox will vary
depending on the location from which they are calling. A touchtone-capable telephone is required in
order to access and administer a MemoryCall® mailbox.

To begin with, the user must dial the MemoryCall® access number. This number is different from a
mailbox number. The MemoryCall® access number is the lead number of the multiline hunt group
connecting a customer's central office switch to the MemoryCall® platform. The MemoryCall® access
number is used in two ways:

customer lines are forwarded to the access number in telephone answering applications, and
customers dial the access number to get to their mailbox when retrieving messages,
changing options or greetings, or performing other administrative tasks.

Calling From A Line Equipped With a Mailbox:

Customers whose mailbox number and telephone number do not match should
follow the instructions in the next section. This includes customers with
non-integrated service (e.g., using a Surrogate Client Number).

When a customers calls in for messages, MemoryCall® looks at the number from which the call is
placed. lfthe calling number matches a mailbox number, MemoryCall® assumes the caller is a
customer and speaks the recorded name for the mailbox. MemoryCall® then prompts the caller for a
password. Use the following steps to access MemoryCall® when calling from a telephone line equipped
with a mailbox (e.g., from home or office):

Dial The MemoryCall® Service Access Number.
Listen To The Recorded Name.
At The Prompt, Enter The Mailbox Password.
Listen To The Main Menu.

Customer dials the MemoryCall® access number from his home to retrieve messages:

Ring...Ring... "John Doe. Please enter your password. ..

John enters his password and hears the Main Menu.

Customers who block delivery of their number (e.g., *67 per call or per line
Calling Number Delivery Blocking) before calling the MemoryCall® access
number will not hear their recorded name. Instead, these customers will hear
the standard system greeting and must follow instructions in the next section
- Calling From A Line Not Equipped With a Mailbox.

Calling From A Line NOT Equipped With a Mailbox:



AOEPr-Editor Unformatted Print: MCR$-03.SGM Printed Thu Feb 13 14:37:31 1997 Page: 55

Customers calling from a telephone line not equipped with a mailbox do not hear their recorded name.
Instead, these customers will hear the standard system greeting. This is also true for customers with
non-integrated service using Surrogate Client Numbers.

To access a mailbox, the customer must press the star ("*") key ~fter hearing the system greeting and
then enter their mailbox number. MemoryCall® speaks the customer's name after a mailbox number
has been entered and then asks for a password.

The following steps apply to customers when calling from a telephone line not equipped with a mailbox
or to non-integrated users.

Dial The MemoryCall® Service Access Number.
Listen To The Standard System Greeting.
Press "*".

Enter A Mailbox Number.
Listen To The Recorded Name.
At The Prompt, Enter The Mailbox Password.
Listen To The Main Menu.

Customer dials the MemoryCall® access number from a pay telephone:

Ring...Ring... "Hello, you have reached BellSouth's MemoryCall® Service. To
listen to your messages, press star "*" now. Or. to leave a messagefor the
person you are calling. enter their telephone number now. Thank You."

Customer enters "*,, and hears "Mailbox number please. "

Customer enters seven digit mailbox number.
Customer hears "John Doe. Please enter your password"

John enters his password and hears the Main Menu.

The actual text of the standard system greeting may be different depending on the platform accessed by
the caller. However, the standard system greeting will always instruct callers to 1) press
"*,, if they have a mailbox on the system or 2) enter the number of the party they are
trying to reach.

Easy Access...A Third Method
Customers don't always remember the MemoryCall® service access number. If these customers are
served by an ECC or BTl platform, an "Easy Access" method is available.

With Easy Access, the customer merely dials hislher own telephone number. When the call forwards to
MemoryCall®, the customer can press the "*,, key during the personal greeting to be prpmpted for a
password. Customers must have their line forwarded to MemoryCall® for this access method to work.
Call Forwarding Busy Line and Call Forwarding Don't Answer are both recommended for customers
who use Easy Access.

This access method also works for non-integrated customers who choose to call the Surrogate Client
Number associated with their mailbox. The following steps apply to customers whose MemoryCall®
service supports the Easy Access Feature:

Dial The Home/Office Number Equipped With A Mailbox.
Call Forwards to MemoryCall®. Listen To Personal Greeting.
Press "*,, During Greeting.

Listen To The Recorded Name.
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At The Prompt, Enter The Mailbox Password.
Listen To The Main Menu.

Customer dials his home number. Call forwards to MemoryCall®:

Ring...Ring... "Hello, you've reached the Smith household. ......

Customer enters "*,, and hears "John Doe. Please enter your password. "

John enters his password and hears the Main Menu.

Initializing a Mailbox:
Before using MemoryCall® service, each customer must initialize hislher mailbox. Messages will be
recorded in a mailbox prior to initialization. However, callers will not hear a personal greeting or the
customer's name when leaving a message if the mailbox has not been initialized. In addition, customers
cannot listen to stored messages until they have completed this initialization step.

To initialize a MemoryCall® mailbox, customers must follow instructions provided with their customer
education material. In general, mailbox initialization requires the following steps:

Call The MemoryCall® Access Number From The Line Equipped With The Mailbox.
Enter The Temporary Password For The Mailbox.
Enter A New Permanent Password.
Record A Name For The Mailbox.
Record A Personal Greeting.
Listen To The Tutorial On Mailbox Operation.

After initialization, the customer will hear the Main Menu and can listen to messages or perform other
administrative tasks.

Customers can initialize their mailbox when away from their home or office. However, they must press
"*,, and enter their mailbox number after calling the access number and before entering
their temporary password.
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Main Menu Choices
The following chart compares the main menu choices for MemoryCall® Answering Service Plus
(MAS+) based on the vendor platform serving the customer.

MemoryCall® Answering Service Plus Main Menu

NUUBER EN! I.RI.D: CC!EL BH

"l II Li#1lm to Mar••tgw Li#l8tlto Marngw

1'2 11 NlA N/A

"3 11 N/A R.mlil:dc Fatula

l~fl PDoml Optiom N/A

"sn Rrs'tUt N/A

"6 11 N/A N/A

1'711 N/A Rrs'tUt

118 11 N/A N/A

19" N/A U.cOptiom

ItJ II R.IpeU Main Msm1 Play Hslp SClipt

II..... EltitlIMOJ%IZIICt EltitlIMOJ%IZIICt

111-1 11 Li#18n to U1:lbBud :Mar.tgw N/A

"o.{l" N/A N/A

"O.{l.{l" N/A N/A
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OCTEL Mailbox Operating Instructions
The following chart shows the most frequently used menu choices for a MemoryCall® Answering
Service Plus mailbox on an Octel platform. Other options may be available. Refer to detailed
instructions in this section for additional information.

Octel MAS+ Menus

[QWhic: filename=masp-oct.tif I
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DURING MESSAGE AFTER MESSAGE- REVIEW REVIEW

1 Rewind 4 Replay Last Message

2 Pause/Resume 5 Envelope Information

3 Fast Forward 7 Erase Message

4 Slow Down Playback 9 Save Message

5 Envelope Information # Skip Message

6 Speed Up Playback

8 Normal Volume

9 Louder Volume

# Skip Message

MAIN MENU

ADMINISTRATIVE
1 Listen to Messages - r--

OPTIONS

4 Personal Options - 1 Change Passwords

5 Restart 3 Prompt Levels

* Exit I Disconnect '-- PERSONAL OPTIONS

1 Notification OnlOff U2 Administrative
Options

-l GREETINGS
3 Greetings

1 Personal Greeting
4

Notification
SchedUles -

3 Recorded Name

'--
NOTIFICATION
SCHEDULES

1 1- or Pager SchedUle

2 2nd Schedule

3 Temporary Schedule
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When Callers Record a Message:
Callers reaching the customer's mailbox can record a message after hearing the personal greeting.
MemoryCall® plays an announcement similar to the following after the customer's personal greeting:
"At the tone, please recordyour message. When you have finished recording, you may hang up or press
one ']' for more options. .. The following instructions apply when callers leave a message in the
customer's mailbox.

During the greeting the caller can press:

"#" to skip the greeting and begin recording;
"0" to transfer to a customer-provided operator or attendant; or
"*,, to cancel the message and return to the standard system greeting.

While recording a message the caller can:

Hang up to send the message as is and disconnect;
Press "0" to save message and then transfer to a customer-provided operator or attendant;
Press "*,, to erase the message and re-record; or
Press "#" or "1" to end the recording and hear more options. Those options include:

"1" - If the caller is satisfied with his/her message. Selecting"1" offers the
following delivery options:

Press "1" for NORMAL DELIVERY
Press "2" for URGENT DELIVERY

"2" - Listen to the message.
"3" - To erase and re-record the message.
"4" - To continue recording where the caller left off.
"*,, - Cancel message and return to standard system greeting.

To Listen to Messages:
Customers can call into MemoryCall® from any touchtone-capable telephone to retrieve messages. The
following instructions apply to message retrieval for MemoryCall® Answering Service Plus mailboxes
on Octel platforms:

Access The MemoryCall@ Service Mailbox.
At Main Menu, Press "1".
Hear Date And Time When Message Recorded OrLast Saved.
During Message Review Press:

"1" - REWIND the current message back 10 seconds
"1-1" - Go to BEGINNING of current message
"2" - PAUSEIRESUME message review
"3" - FAST FORWARD 10 seconds through the message
"3-3" - Go to END of current message

"4" - SLOW DOWN message playback

"5" - ENVELOPE INFORMATION: message date (recorded or last saved), time
and length
"6" - SPEED UP message playback
"8" - Return to NORMAL VOLUME
"9" - LOUDER VOLUME during message playback
"#" - SKIP the current message
',#-#" - SKIP TO SAYED messages
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"*,, - CANCEL message review and return to Main Menu

After Message Review Press:
"4" - REPLAY last message
"5" - ENVELOPE INFORMATION: message date (recorded or last saved), time
and length
"7" - ERASE message just heard
"9" - SAVE message just heard
"#" - SKIP to the next message
"*,, - CANCEL message review and return to Main Menu

Once deleted messages cannot be un-erased or reheard. Pressing "5" at the Main Menu to restart the
MemoryCall® session does not undelete messages.

To Change A Password:
MemoryCall® Answering Service Plus customers can change their password at any time. Passwords
prevent other parties from retrieving messages and insures the security ofthe customer's mailbox.
Octel passwords can be from 5 to 15 digits in length. Use the following steps to change a password for
a MAS+ mailbox:

Access The MemoryCall® Service Mailbox.
At Main Menu, Press "4" For PERSONAL OPTIONS.
Press "2" For ADMINISTRATIVE OPTIONS.
Press "I" For PASSWORD.
Follow Prompts To Enter New Password.

Customers should write down passwords and store them in a safe place. Lost
passwords will result in lost messages. A customer's mailbox must be
re-established by BellSouth ifa password is lost. The customer must contact
BeliSouth's Service Center to place an order for this purpose. When a mailbox
is re-established, the mailbox is deleted and all messages, greetings and
passwords are lost.

To Change Prompt Levels:
Audible prompts are provided by MemoryCall® service to tell a customer what choices are available
from the Main or other menus. Three levels ofprompting are permitted. The default is the Standard
Prompt level. This prompt level lists those menu choices used most frequently by customers. Extended
Prompts list all menu choices including more advanced features. Rapid Prompts also cover all features
but are very brief. Use the following instructions to change prompt levels:

Access The MemoryCall® Service Mailbox.
At Main Menu, Press "4" For PERSONAL OPTIONS.
Press "2" For ADMINISTRATIVE OPTIONS.
Press "3" For PROMPT LEVELS. Then Enter One OfThe Following Based On The
Desired Prompt Level:

"I" - STANDARD prompts;
"2" - EXTENDED prompts; or
"3" - RAPID prompts.

To Change A Greeting or Recorded Name:
MAS+ customers can record their own personal greeting at any time. Customers served by an Octel


